Thank you for your interest in working for Argosy.

Although Argosy Cruises is known for providing enjoyable experiences on and around boats, we
think of ourselves first as a Customer Service Company. Our employees understand this. Every
year Argosy hires a number of enthusiastic individuals to work in a variety of Full Time, Part
Time and Seasonal customer service positions. We hire positive, outgoing and dependable
people with strong interpersonal skills. We provide training and uniforms when appropriate.
Our reputation for quality Customer Service has been built on the traditional clean-cut,
wholesome image. Today our guests expect this from all our staff. Any successful applicant
will be required to conform to grooming and uniform dress standards including but not limited to
the following list of “Employee Expectations”. Please read the following.

EMPLOYEE EXPECTATIONS

An Argosy employee is respectful, courteous and friendly to our guests at all times and actively

insures that their Argosy experience is a pleasant and fun one.

An Argosy employee is clean, neat and well groomed for our guests at all times. Additional

guidelines include:

¢ Clean shaven with the exception of well groomed mustaches.

Hair to be kept neat and well trimmed.

No earrings for males.

No necklaces to be worn outside the shirt by an employee in uniform.

While in uniform, female earrings are limited to one pair or matched studs or hoops, no

larger than ' inch in diameter.

e Uniforms to be worn by all employees except office staff and to be kept neat, clean and well
pressed.

e Shoes to be brushed or polished black or kept white, depending on the season.

e No visible tattoos.

e No facial Jewelry.

An Argosy employee is knowledgeable about all of Argosy’s products and actively sells them to

our guests and potential guests.

An Argosy employee is aware of safe practices at all times to insure the safety of our guests,

themselves, fellow employees and Argosy’s vessels and facilities.

An Argosy employee works to keep Argosy’s vessels, equipment and facilities clean, maintained

and in good working order at all times.

All successful applicants must participate in US Coast Guard Drug Testing Program.

If you agree that these expectations are reasonable, can fulfill them, and are interested in joining
a winning team, please complete and turn in an application, (see attachment) and/or resume.
Applications can be mailed, e-mailed or delivered to our office which is open seven days a week
9am to Spm. You will be contacted for an interview based on your experience, availability and
qualifications. Brief job descriptions, responsibilities and additional requirements can be found
in second attachment.
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